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What is the Main Street  
Safety Project?
Springfield’s Main Street is consistently ranked as one 
of the most unsafe city streets in Oregon based on the 
severity and frequency of traffic crashes. The Oregon 
Department of Transportation (ODOT) and the City of 
Springfield must address this problem to save lives, reduce 
injuries, and lessen property damage due to crashes. 

The purpose of the Main Street Safety Project: Planning 
Phase is to select infrastructure solutions that will make 
Main Street safer for people walking, biking, driving, and 
taking transit. 

The selected safety improvements will provide for the 
movement of goods and people, support the economic 
viability of the corridor, accommodate current bus 
service and future transit solutions, and complement 
traffic safety education and enforcement. 

Reflecting community values
Without action, Springfield Main Street could expect: 
more crashes, more injuries and deaths, and more 
congestion and delays. 

In an online open house and four focus groups, 
community members ranked values the plan should 
reflect. Among the results:
• Safety ranked highest within all groups, by a  

wide margin.

• Traffic mobility and business access ranked high.

• Public transit, cost, and street character were 
significant, but didn’t rank as high as the others.

The Springfield Main Street Project will draft a plan for 
a safer Main Street for everyone. Construction will be a 
separate phase and will rely on the plan.

mainstreetsafety.org

What people care most about

Project contact: Molly Markarian City of Springfield 
541-726-4611  |  info@ourmainstreetspringfield.org

Online Open House Results*

Focus Group Results

*black line represents median ranking

Fact Sheet #2 (Business and Property Impact Literature Review)
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Balancing safety and business access
Street changes such as roundabouts and raised medians can improve 
safety by helping people reach both sides of a busy street without turning 
across it at so many places. But could they affect access to businesses, 
especially ones that people often visit without planning ahead?

The project team read reports from many street projects, including 
some with roundabouts and raised medians. None are exactly like this 
one, but some are similar enough to show patterns:

• Businesses mostly did better afterward. No business clearly declined 
because of a street project. (Some declined, but the street project was 
not a clear cause.) 

• Any effect on a business after a street project was less than during 
construction. But steps to reduce decline during construction are 
clear: keep business access open, with clear signage.

• Property real-estate values tended to increase after a  
street project.

Apart from data, business owners also shared feelings in the reports:
• They felt good about roundabouts after construction, perceiving 

better traffic flow.

• They didn’t feel good about raised medians, even where sales 
numbers went up. They felt it was harder for customers to reach them.

Conclusions from research:
• Raised medians, roundabouts and other changes on Main Street are 

unlikely to cause business decline.

• The project must plan to keep business access open with clear signage 
during construction.

• Get project information and sign up for 
email updates.

• Check the calendar for upcoming 
meetings and community engagement 
opportunities.

• Contact the project team with comments 
and questions.

What’s next
Visit mainstreetsafety.org
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Read full project research by 
navigating to Memo #3 under 
Technical Memo section at:

www.mainstreetsafety.org

Fact Sheet #2 (Business and Property Impact Literature Review)


